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ABOUT US 

Philosophy* 

We believe young children learn best through child-directed play and investigation, as these are the 
foundation of a child’s long-term academic success. Children are encouraged to select activities and 
materials that spark their curiosity. Then as our knowledgeable staff engages them in powerful 
interactions, academic concepts and skill development are enhanced. We also recognize that children 
thrive when families and staff partner to support their early care and education journey, so YOU are a 
critical component of the Bullhead City School District Child Care Center.   

*Reflects the position of the National Accreditation Commission (NAC) for Early Care and Education Programs. 

Mission 

Our mission is to provide children birth through five-years-old with a nurturing learning environment that 
engages them in developmentally appropriate experiences to promote all areas of development. We 
are committed to providing parents, employed by BCSD, with the complete peace of mind that comes 
from knowing their child is receiving high quality child care!  

Quality First Participation 

Our staff is committed to quality improvement, going beyond regulatory licensing requirements to help 
the infants, toddlers and preschoolers enrolled in our care be ready for success in school and beyond.  
Therefore, as a Quality First participant, we receive training and coaching to help improve our program 
in ways that nurture the emotional, social and academic development of every child. To measure 
progress in quality improvement, every center is assessed and given a Quality First Star Rating, 
ranging from 1 to 5 stars. Star Ratings are based on what research shows are the key components of 
quality early care and education. In the Spring of 2024, the BCSD #15 Early Learning Center was 
assessed and awarded a 3 STAR Quality Rating.  

Empower Program 

To demonstrate our commitment to helping young children establish healthy habits early in life and 
dramatically reduce their health risks, the center upholds the following Empower Standards: 

❖ Standard  1: Provide age- and developmentally-appropriate time for physical activity. Limit 
screen time and sedentary time.  

❖ Standard  2: Practice “sun safety.”  
❖ Standard  3: Provide a breastfeeding-friendly environment.  
❖ Standard  4: Participate in food programs and promote food resources that feed children and 

their families, as eligible and appropriate.  
❖ Standard  5: Limit serving fruit juice to no more than two times per week.  
❖ Standard  6: Implement all aspects of family-style meals at meals and snacks  whenever 

possible and developmentally appropriate. Do not use food as punishment or reward.  
❖ Standard  7: Provide monthly opportunities to increase awareness about oral health.  
❖ Standard  8: Ensure that staff receive three hours of training annually on Empower topics. 

Standard  9: Maintain a tobacco- and nicotine-free environment, including prohibiting vaping 
products, and make tobacco quit resources available to staff.  

❖ Standard 10: Provide an environment that supports the social and emotional development of 
children, families, and staff. 
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Location, Parking & Security Gates 

The BCSD Child Care Center is located in Building 400 on the Coyote Canyon School Campus located 
at 1820 Hancock Rd. in Bullhead City, Arizona. The direct line is (928) 704-5745. 
 
There are a limited number of parking spaces on the southwest corner designated for loading and 
unloading only. Since the exterior security gates will remain locked, parents will be issued an access 
card or fob specifically for entry through our designated gate. Should you or another authorized pick-up 
person need an alternative way to enter the center, the front office will be unlocked during regular 
school hours.   

Hours of Operation 

Our hours of operation coordinate with the varied school day timeframes within the district as follows:    

Monday through Thursday  6:30 AM to 5:00 PM 

PD / Planning Fridays* 7:00 AM to 4:00 PM 

Summer Hours  7:00 AM to 4:00 PM 

Holidays & School Breaks 

The center will be closed on holidays, school breaks, and non-contracted Fridays as designated on the 
District Calendar.   

Description of Childcare Services & Admission 

Currently, admission is only open to children, ages six weeks to five-years-old, of BCSD staff. Based on 
the availability and openings, our center provides full-day care for infants, toddlers, and preschoolers. 
Pre-kindergartners, who are enrolled in the District Preschool Program and attend during the regular 
school day, are permitted to enroll in part-day care for before and after-school hours, as well as, 
Professional Development / Planning Friday child care.   

Enrollment Procedures 

Once admitted, the following enrollment forms must be completed prior to your child’s first day of 
attendance: 

❖ Emergency, Information and Immunization Record Card (blue form)  
❖ Current copy of your child’s Immunization Record  
❖ Family Handbook acknowledgement & Photo Authorization 
❖ Infant Feeding Instructions (if applicable) 
❖ Enrollment & Tuition Agreement  

In addition, a two-week, non-refundable tuition is required for each child enrolled. This automatic payroll 
deduction deposit will be held without interest and will represent tuition payment for the last two weeks 
of the child’s enrollment - should you decide to withdraw early or at the conclusion of the school year.  

Children will be assigned to their classroom based on their age and development level at the beginning 
of the school year. As your child ages up and openings become available, the Coordinator will discuss 
transitioning your child to the next classroom. Please keep in mind, children do not automatically 
advance to the next progressive age group on their birthday.   

Non-Discrimination Statement 

Bullhead City School District #15 does not discriminate based on sex in its educational programs, 
activities, or employment policies as required by Title IX of the 1972 Educational Amendments.  The 
BCSD does not discriminate against the handicapped in its educational programs or employment 
policies as required by Section 504 of the Rehabilitation Act of 1973 and Title II of the Americans with 
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Disabilities Act of 1990. Furthermore, BCSD does not discriminate based on race, color, national origin, 
or age in its programs and activities.   
 
The Governing Board is committed to a policy of nondiscrimination in all its dealings with students, staff 
and the public.  Inquiries or complaints regarding discrimination should be directed first to the Site 
Administrator.   
 
Subsequent inquiries may be directed to:  
  

Dr. Carolyn Stewart, Superintendent                       Director, Office of Civil Rights 
Bullhead City Elementary School District       Department of Education 
(928) 758-3961           Washington, D.C. 

Staff Qualifications 

All staff members are employed by BCSD and possess a valid Fingerprint Clearance Card, obtained a 
negative T.B. skin test and meet the minimum qualifications required by state regulations.  

All staff participate in orientation and ongoing professional development in the areas of child growth and 
development, healthy and safe environments, developmentally appropriate practices, guidance, family 
relationships, cultural and individual diversity, and professionalism. 

Staff Directory 

 Childcare Center Coordinator  Michele Leyendecker, M.Ed.      Ext. 2408 

 Twos & Threes Teacher  Tracy Robles, Preschool C.D.A.      Ext. 2411 

 Toddlers Teacher       Teresa Maynard, Infant & Toddler C.D.A.    Ext. 2410 

 Infant Room Caregiver      Sabrina Marquez, Infant & Toddler C.D.A.  Ext. 2409 

 Infant & Toddlers Floater Para Dominique Cook, Preschool C.D.A.   Ext. 2409 

 PS Before & Afterschool Teacher Hayley Cunningham, B.S. Psychology Ext. 2407 
Twos & Threes Para   
 

 Substitute / Floater   Tana Clark 

Staff to Child Ratios 

Children are supervised at all times. All staff also receive regularly scheduled breaks which reduce 
fatigue and help to ensure alertness.  

We maintain the following recommended standards for child to staff ratios: 

Age Staff to Child Ratio Maximum Group Size 
Infants <12 months 1 to 5 or 2 to 11 11 

Younger Toddlers 13 - 30 months 1 to 6 or 2 to 13 13 

Twos & Threes  1 to 8 or 2 to 16 16 

Preschoolers (4 years old)  15 to 1  15 

Description of Childcare Services 

Infant Program:  

Continuity of care starts in the infant room and our wonderful caregivers will strive to build a trusting 
relationship between the infant and their family. With this in mind, we cater to each infant's needs while 
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providing stimulating interactions with developmentally appropriate materials and activities based on 
the Arizona Infant & Toddler Developmental Guidelines to foster growth and development. Infants will 
receive one on one bonding time with their caregivers to support emotional regulation, floor activities to 
help foster developing gross motor skills, story time to begin language development, introduction to 
creative expression through art and other sensory experiences.  

Toddlers Program:  
Toddlers are striving for independence and enjoy learning through exploration! With that in mind, our 
toddler classroom is designed for curious minds and active little bodies. There are eight different activity 
areas equipped with developmentally appropriate materials to give toddlers the space to explore 
independently or to practice social skills by playing together. Our skilled staff come alongside toddlers 
during play to help support hand-eye coordination, problem-solving, communication skills, and self-
regulation.  Our curriculum is aligned to the Arizona Infant & Toddler Developmental Guidelines and 
includes teacher-led activities to promote creative expression through art, discovery through science & 
sensory activities, shared reading to advance vocabulary and language development, music and 
movement experiences.   

Twos & Threes Program:  

In our Twos & Threes program we continue to focus on children’s social-emotional development by 
emphasizing communication and self-expression. We begin to add elements of positive conflict 
resolution skills to help build children’s self-esteem and give them the tools for problem solving and 
peaceful conflict resolution. The classroom is equipped with 8 different learning centers designed to 
help Twos & Threes focus on building cognitive performance through child-initiated, cooperative play. 
They have the opportunity to build with blocks, experiment with creative arts, engage in dramatic play, 
read books, assemble puzzles, complete age-appropriate math activities, explore science materials, 
and practice fine motor skills. We also strongly encourage them to continue to develop self-awareness 
and an "I can do it attitude". Some examples of independent skills include opening packages and 
containers at meal time, putting away their rest mats and blankets, helping keep the classroom tidy and 
cleaning up after meal times. Our curriculum is fully aligned to the Arizona Early Learning Standards 
and our skilled teacher is a master at facilitating theme-related activities to build the foundational skills 
for a successful transition to the district preschool program.  

Preschool Before / Afterschool Care:  

Preschoolers, who attend the District Preschool Program, are able to attend the center for before and 
after school care. To help set them up for a successful transition into their regular school day, we offer 
a consistent morning routine filled opportunities for free-choice play in our learning centers. When 
preschoolers are given the freedom to choose their activities, they are more likely to be motivated and 
engaged in their play. Fostering their intrinsic motivation encourages preschoolers to explore their 
interests while taking risks and persisting in their endeavors. This love for learning extends beyond play 
and positively influences their overall attitude towards school and lifelong learning.  Afterschool, 
children will have opportunities to engage in both indoor or outdoor gross motor activities (weather 
permitting) to promote their physical activity and foster cooperative play.  

Communication & Family Partnership 

We value families as partners in the growth and development of children in our center; therefore, we 
offer a variety of ways in which families can participate in helping us establish and reach our program 
goals.  

Daily Communications: Face-to-Face conversations during drop-off and pick-up along with the 
ProCare Childcare App will keep you informed about your child’s activities and experiences at the 
center.   

Family Boards:  A bulletin board is located at the entrance of each classroom to provide center news, 
upcoming events, holiday closing dates, announcements, etc. 
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Newsletters: Monthly newsletters provide center news and share curriculum plans.    

Family Events: Family events are scheduled on a regular basis to allow families and children time to 
share, learn, and have fun together.  

Field Trips: Families are always welcome and encouraged to chaperone.  

Classroom Activities: Lending objects for thematic units, sharing special talents or being a guest 
speaker (reading a story, talking about your job or family traditions). 

Conferences: Family & teacher conferences occur twice a year, in October and February. During 
these conferences, we will discuss your child’s strengths and work together to set goals for your child’s 
growth and development.  

Open Door Policy for Parents 

Although we maintain an Open-Door Policy for Parents, for the safety and protection of the children, 
external doors are kept locked at all times.   

Volunteers & Non-Employee Key Fob Access 

In order to be issued a key fob for the Parent Gate, Spouses or other family members not employed by 
the Bullhead City School District, must complete a Tier 2 Volunteer Packet consisting of a Volunteer 
Information Form, Confidentiality Form, Code of Conduct, Request for Background Check and 
Notarized Volunteer Credential Requirement.  

Confidentiality 

Unless we receive your written consent, information regarding your child will not be released with the 
exception of that required by our regulatory and partnering agencies. All records concerning children at 
our program are confidential.  

CURRICULA & LEARNING 

Learning Environment 

We provide a rich learning environment with curricula that are developmentally appropriate to the 
specific ages in each classroom. We have a flexible day routine that allows children to advance at their 
own pace. We strongly believe that learning happens through play. Learning and exploring are hands-
on and are facilitated through interest areas. Our program is designed to enhance children’s 
development in the following areas:  creativity, self-expression, decision-making, problem-solving, 
responsibility, independence, and reasoning. 

Curriculum  

Our teachers utilize both the Arizona Infant and Toddler Guidelines and Early Learning Standards to 
develop curriculum designed to promote the physical, social, emotional, cognitive, and language 
domains of a child’s development through individual and group activities.  
 
For more detailed information about your child’s day, please review the daily schedule and weekly 
lesson plan posted on the Parent Board at the entrance of each classroom. 

Assessment 

The center uses the Ages and Stages 3rd Edition Questionnaires (ASQ-3) as our primary method of 
assessment.  All children are formally assessed a minimum of 2 times per school year (beginning and 
middle of the year) by the Lead Teacher.  In addition, any new enrollments are assessed within 45 days 
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of enrollment.  To coincide with the ASQ-3 assessment, we monitor each child’s achievement of 
developmental milestones, share observations with parents/guardians, and provide resource 
information as needed for further screenings and early intervention.  

Outdoor Play & Walking Field Trips 

Weather permitting; we conduct 60 minutes of daily supervised outdoor play and/or walking trips 
around the campus. Children are accounted for at all times. A permission statement for participation in 
walking trips is included in the enrollment package.  

Transitions 

Your child’s transition in child care should be a positive and exciting learning adventure. We will work 
with you and your child to ensure the smoothest possible transition occurs as new routines and new 
people are introduced. 

Transition from home to center 

Prior to your child’s first day, you will have an opportunity to tour the center, meet with your child’s 
peers and teachers, and communicate any anticipated concerns. Please keep in mind that the first few 
times might be difficult for both you and your child to separate and allow some time to get used to your 
new routine. 

Transition between classrooms 

Children are transitioned to the next program based on age, developmental readiness, state licensing 
requirements, and space availability. During the transition, we will meet with you to develop a plan to 
help your child transition into the next classroom.  

Transition for before/after school care 

Children enrolled in the District Pre-Kindergarten Program may attend the center for before/after school 
care, as well as, Friday child care. We will provide staff to ensure that your child arrives to his or her 
class before school and is picked up after school in a timely manner.  

Multiculturalism 

Multiculturalism is vital for all children because it sets social goals and promotes respect for all people 
and the environment. We utilize a wide variety of multicultural books, music, clothing, dolls, and 
activities to increase children’s awareness, appreciation, and inclusion of cultural diversity.  

Holiday Celebrations & Birthdays 

Our holiday policy encourages an enhanced understanding of and respect for different cultures and 
beliefs of children, families, staff and community.  

 
Per the Bullhead City School District policies, food may not be brought into the school to be shared. 
This means that birthday celebrations may not include cupcakes, cake, cookies, or other food items. 
However, you may bring in items from the list below to help your child celebrate his or her birthday with 
their class: individual bottles of bubbles or playdough, stickers, or any other party favors that may be 
found in the birthday section of a store. 

Rest Time 

Infants sleep according to their own schedule and are put to sleep on their backs. Caregivers directly 
observe infants by sight and sound at all times and check on sleeping infants frequently. If an infant 
should fall asleep while being rocked, lightly bounced, or they will be placed in their cribs to continue 
their sleep. Each infant will have their own designated crib and the center will provide a sheet which will 
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be laundered daily or immediately if soiled. There will be no bumper pads, pillows, blankets, 
sheepskins, stuffed toys, or other soft products allowed in the cribs; however, an infant sleeper will be 
available.  

After lunch, toddlers and preschoolers will be given a rest time and most children will nap. Each child 
will be provided with a mat, sheet, and blanket which will be laundered weekly at the center. The 
teachers will create a calm and quiet environment and are encouraged to make the rest time 
comfortable by playing soft music and rubbing children’s backs. Children who do not fall asleep or 
awake early will be given quiet activities to do on their mats.   

Toilet Training 

The most important factor in making the toilet learning experience successful and as low-stress as 
possible is a family/teacher partnership that supports the child. Research indicates that children cannot 
successfully learn how to use the toilet until they are physically, psychologically, and emotionally ready. 
Many pediatricians say that most children under 24 months of age are not physically capable of 
regulating bladder and bowel muscles.  

We are committed to working with you to make sure that toilet learning is carried out in a manner that is 
consistent with your child’s physical and emotional abilities and your family’s concerns. With that said to 
begin toilet learning at the center, children must be showing signs of readiness (verbal and physical), 
and wearing training pants. If your child shows no interest, is fearful, or is uncooperative, toilet teaching 
will be stopped until your child shows signs of readiness again.   

Also, children should be dressed in loose clothing that they are able to manage easily and 
independently. Pants or shorts with all-elastic waists are the best choices. Please avoid overalls, jeans 
with snaps and zippers, belts, tie waistbands, tights, and tight-fitting clothing. Long dresses may also 
pose a problem if your child cannot see to pull down her underwear or cannot pull the back of the dress 
up enough to avoid sitting on it.  Due to health and sanitation regulations, teachers are prohibited from 
rinsing out soiled clothes. Soiled and/or wet garments will be contained in a plastic bag and sent home 
to be laundered.   

Please keep in mind that the activity level in the center can distract your child from responding to the 
urge to use the toilet, more so than at home.  Therefore, children must continue to use training pants, 
until he/she is able to control his/her bladder and bowels until reaching the toilet, and has been 
consistently dry for several weeks. Do not bring your child in underwear without the permission of your 
child’s teacher as having multiple “accidents” at school can be frustrating and may result in regression. 
If your child has two accidents, then he/she will be placed in a training pants for the remainder of the 
day.  Remember, consistency and communication with your child’s teacher is essential!   

POSITIVE GUIDANCE 

General Guidelines 

Our staff is committed to each student’s success in learning within a caring, responsive, and safe 
environment that is free of discrimination, violence, and bullying. Thoughtful direction and planning 
ahead are used to prevent problems and encourage appropriate behavior. Communicating consistent, 
clear rules and involving children in problem solving help children develop their ability to become self-
disciplined. We encourage children to be fair, to be respectful of other people, of property, and to learn 
to understand the results of their actions. 

Discipline Methods 

Praise and positive reinforcement are effective methods of behavior management for young children.  
When young children receive positive, nonviolent, and understanding interactions from adults and 
others, they develop good self-concepts, problem solving abilities, and self-discipline.   
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Based on this belief, our center uses a positive approach to discipline and practices the following 
methods:   

WE DO  

➢ Communicate with children on their level and in a calm quiet manner.  
➢ Explain unacceptable behavior to children and model appropriate behavior.  
➢ Praise and encourage positive behaviors.  
➢ Set limits for the children and apply rules consistently.  
➢ Set up the classroom environment to prevent problems.   
➢ Redirect children to acceptable activity.  
➢ Help children talk out problems and think of solutions.  
➢ Use storybooks and discussion to work through common social conflicts.   

WE DO NOT  

➢ Inflict corporal punishment in any manner upon a child. (Corporal punishment is defined as the 
use of physical force to the body as a discipline measure. Physical force to the body includes, 
but is not limited to, spanking, hitting, shaking, biting, pinching, pushing, pulling, or slapping.)  

➢ Use any strategy that hurts, threatens, shames, intimidates or belittles a child.  
➢ Use food as a form of reward or punishment.  
➢ Isolate or leave any child alone, unattended or without supervision.  

Challenging Behavior & Notification of Behavioral Issues to Families 

Children are guided to treat each other and adults with self-control and kindness because we all have 
the right to learn in a safe and friendly place. When a child becomes verbally or physically aggressive, 
we intervene immediately to protect all of the children. Our usual approach to helping children with 
challenging behaviors is to show them how to solve problems using appropriate interactions. When 
discipline is necessary, it is clear, consistent and understandable to the child. There are rare instances 
when we need to ensure a child’s safety or that of others and we may restrain a child by gently holding 
her or him only for as long as is necessary for control of the situation. 

If a child’s behavior/circumstance is of concern, communication will begin with the parents as the first 
step to understanding the child’s individual needs and challenges. We will work together to evaluate 
these needs in the context of our program. On rare occasions, a child’s behavior may warrant the need 
to find a more suitable setting for care.  

TUITION, FEES AND PAYMENTS  

Tuition Rates 

Full-Day Weekly Rate** (4-5* days):    $150.00       *PD / Planning Fridays included 

PS Before/Afterschool Care Weekly Rate (4-5* days): $30.00         *PD / Planning Fridays included 

**10% Sibling Discount 

Since the purpose of the center is to serve the BCSD Staff, enrolled children are expected to attend the 
center in conjunction with the District Calendar.  With that said, parents will be charged for all absences 
(vacation/sick days) and the observed school holidays; this enables the center to cover payroll costs. 
No refunds or credits are given for holidays, sick days or vacation time. 

Method of Payment 

All tuition payments will be payroll deducted on a bi-weekly basis in accordance with the District Payroll 
Calendar.    
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D.E.S. Childcare Assistance 

If you qualify for DES Childcare Assistance, you may be required to pay a co-payment (if applicable) 
and any difference between the DES reimbursement amount and the center’s fee schedule.  Also 
please be advised that DES only covers 2 absences per month and parents will be charged the daily 
tuition rate for any additional absences.   

ATTENDANCE & DISENROLLMENT 

Absence  

If your child is going to be absent or arrive after 7:45 AM, please call us at (928) 704-5745. We will be 
concerned about your child if we do not hear from you.  

Disenrollment Procedures 

Should you decide to disenroll your child, a two-week written notice is required by the center. Failure to 
notify may result in forfeiture of your two-week deposit. 

Should your employment with BCSD change, then your child would be withdrawn accordingly.  

Closing Due to Unforeseen Conditions 

Should severe weather or other conditions (i.e., storms, floods, loss of power, loss of water) prevent us 
from opening on time or at all, notification to the families will be announced through the ProCare App.   

If it becomes necessary to close early, we will contact you or your emergency contacts as soon as 
possible. Your child’s early pick-up is your responsibility to arrange. 

DROP-OFF AND PICK-UP 

General Procedure 

We open at 6:30 AM. Please do not drop-off your child prior to the opening. Parents are expected to 
accompany their children and sign them in.  

We close at 5:00 PM. Please allow enough time to arrive, sign your child out, and leave by closing time.  

School Employed Parents will be provided with a fob specifically for entry through the child care center 
gate located at entrance of the Coyote Canyon driveway. To help keep our campus safe, please make 
sure the parent gate does securely close upon your entry / exit. Once on campus, proceed directly to 
Building 400 to enter your child’s classroom. We do ask that your child (and any older siblings) is in 
your close supervision at all times.  Then once you arrive at your child’s classroom, please be sure to 
scan the QR Code at the entrance of the classroom to access the ProCare App to sign your child in and 
out. This is a state DHS mandated procedure.   

Authorized & Unauthorized Pick-up  

Your child will only be released to you or those persons you have listed as Emergency and Release 
Contacts. If you want a person who is not identified as an Emergency and Release Contact to pick-up 
your child, you must notify us in advance, in writing. Your child will not be released without prior written 
authorization. The person picking up your child will be required to show a picture ID as verification. 
Please notify your pick-up person of our policy. 

In order to safeguard your child, we will need copies of any court ordered custody agreements. Without 
a custody agreement, we are not able to prevent the release of your child to a parent.  
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If a child has not been picked up after closing and we have not heard from you, attempts will be made 
to contact you, and the contacts listed as Emergency and Release Contacts. Provisions will be made 
for someone to stay with your child as long as possible, but if after one hour we have not been able to 
reach you or a person listed as an Emergency and Release Contact, we will call the local child 
protective services agency. 

PERSONAL BELONGINGS 

What to Bring - Parent Responsibilities 

Infant – Please be sure to label all of the items with your child’s first and last name. 
 

✓ Bottles pre-filled with formula or breast milk (dated) - sufficient supply for one day 
✓ Baby food (must be dated if homemade or not in original container) 
✓ Diapers and wipes  
✓ Diaper rash cream  
✓ 2 – 3 changes of clothing in a zip lock bag, labeled (first and last name) 
✓ Comfort item/pacifier – animals and strings are not allowed on the pacifier 
✓  Appropriate outer-wear such as coats, hats, sweaters, sweatshirt, etc. 

 
Young Toddlers – Please be sure to label all of the items with your child’s first and last name. 
 

✓ Thermos filled with water for outdoor activities 
✓ Lunch box containing afternoon snacks and on Non-School Days a well-balanced cold lunch   
✓ Diapers and wipes  
✓ Diaper rash cream  
✓ 2 – 3 changes of clothing including socks in a zip lock bag  
✓ Comfort item/pacifier for nap time 
✓ Child-size backpack 
✓ Appropriate outer-wear such as coats, hats, sweaters, sweatshirt, etc. 

 
Twos & Threes: – Please be sure to label all of the items with your child’s first and last name.  
 

✓ Spill-proof cup filled with milk or 100% fruit juice 
✓ Thermos filled with water for outdoor activities 
✓ Pull Ups with side opening and wipes (if potty training) 
✓ Lunch box containing afternoon snacks and on Non-School Days a well-balanced cold lunch   
✓ 2 changes of clothing including socks in a zip lock bag  
✓ Comfort Item for rest time 
✓ Child-size backpack 
✓ Appropriate outer-wear such as coats, hats, sweaters, sweatshirt, etc. 

Cubbies 

Upon enrollment each child will be assigned a “cubby.” Cubbies are labeled with your child’s name and 
photo. Please check your child’s cubby on a daily basis for items that need to be taken home. 

Toys from Home 

We request that you do not allow your child to bring toys from home into the center unless they are part 
of a show-and-tell activity.  
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NUTRITION 

CACFP Participation  

The Child and Adult Care Food Program (CACFP) is a federally funded meal program through the 
United States Department of Agriculture (USDA). The center has partnered with Chartwells Food 
Service to provide your child with a nutritious breakfast and lunch. Monthly menus will be posted on the 
Parent Board and teachers and children will participate in family style meal service.  

Parent Provided Meals on Non-School Days & Snacks  

Since the center is not equipped with a licensed kitchen, microwave oven, or staffed accordingly for 
food preparation, therefore, all food items must be sent “ready to serve” (diced, sliced, unpeeled, cut-
up, etc.). All lunch boxes are stored in the refrigerator with cups along the door compartments for easier 
access.   
 
Also, by equipping your child’s lunch box with healthy food options, your child will learn about nutrition 
and have energy for their busy day. Therefore, we will not serve chocolate, donuts, candy, and other 
sugary snacks. In addition, some foods pose a choking risk because they are the same size and shape 
as a child’s airway; therefore, we ask that you avoid sending the following foods:   
 

• Popcorn  

• Marshmallows  

• Yogurt covered raisins and other hard dried fruits  

• Fish with bones  

• Whole grapes (unless cut half lengthwise)   

• Raw carrots (unless cut into thin strips)  

• Hot dogs, sausages, and cheese sticks (unless cut into quarters lengthwise)    
 
Please be sure to clearly label all cups, food containers and lunchboxes with your child’s first and last 
name. This will prevent children from sharing germs and avoid allergic reactions. In accordance with 
health regulations, unlabeled items will not be served.  

Food Allergies & Nut-Free Campus 

If your child has a food allergy, you must notify us in writing so that we can make appropriate 
substitutions. The written notification should list appropriate food substitutions and must be updated at 
least annually. Food allergies can be life threatening and each child with a food allergy should have an 
action plan for emergency care completed by the family physician.  

In addition, to help keep students with life-threatening peanut allergies safe, Coyote Canyon is also a 
“nut free campus.” With that said, we ask that parents be conscientious in the selection of your child’s 
meals and snacks. Please avoid sending foods that contain peanuts or other tree nuts. Products that 
are not safe will read: “traces of nuts” or “made in a facility that processes nuts / peanuts.” Check out 
https://snacksafely.com/ for more information and ideas about allergy-friendly snacks. 

Meal Time 

During meal times, the teacher will sit and eat with the children to provide a conversational environment 
where children not only develop good social skills, but can also learn about nutrition, good eating habits 
and practice proper table manners. Children are encouraged, but not forced to eat a variety of foods. 

Children are encouraged to self-feed to the extent that they have the skills. Round, firm foods that pose 
a choking hazard for children less than 4 years of age are not permitted. A teacher who is trained in 
first-aid for choking is present at all meals.  

https://www.chartwellsk12.com/meet-chartwells/
https://snacksafely.com/
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Infant Feedings 

Infant feedings follow these procedures: 
 

• Infants will be held for bottle-feeding until able to hold his or her own bottle. Bottles will never be 
propped. 

• Infants are fed “on cue” to the extent possible (at least every 4 hours and usually not more than 
hourly) and by a consistent caregiver/teacher. 

• Breastfeeding is supported by providing a place for nursing mothers to feed their babies. All 
breast milk and formula shall be returned to the child’s home or discarded at the end of each 
day.  

• Breast milk and formula brought from home must be dated and labeled with the child’s name.  

• Solid foods will only be introduced after a consultation with the child’s family. 

HEALTH  

Immunizations 

The Arizona Department of Health Services (ADHS) requires that we maintain accurate, up to date, 
immunization records. Immunization records are required prior to your child’s first day of enrollment and 
need to be updated whenever your child receives a new immunization. The ADHS also requires that we 
provide families with a notice of inadequate immunizations when children are due for immunizations. 
Furthermore, if documentation of required immunizations is not provided within the mandatory 15-day 
grace period, the child may not attend the center. Our state regulations regarding attendance of 
children who are not immunized due to religious or medical reasons are followed. Unimmunized 
children are excluded during outbreaks of vaccine preventable illness as directed by the state health 
department. 

All staff are required to be current with all immunizations routinely recommended for adults by the 
Advisory Committee on Immunization Practices (ACIP) of the Centers for Disease Control and 
Prevention (CDC). 

Illness  

We understand that it is difficult for a family member to leave or miss work, but to protect other children; 
you may not bring a sick child to the center. The center has the right to refuse a child who appears ill.  

You will be called and asked to pick-up your child if your child exhibits any of the following symptoms:  
 

• Illness that prevents your child from participating in activities. 

• Illness that results in greater need for care than we can provide. 

• Fever (101°F or higher on the forehead) 

• Diarrhea – stools with blood or mucus, and/or uncontrolled, unformed stools that cannot be 
contained in a diaper/underwear or toilet. 

• Vomiting  

• Rash with fever, unless a physician has determined it is not a communicable disease. 

• Pink or red conjunctiva with white or yellow eye discharge, until on antibiotics for 24 hours. 

• Head lice, until treatment and all nits are removed. 

Children who have been ill may return when: 

• They are free of fever, vomiting and diarrhea for 24 hours. 

• They have been treated with an antibiotic for 24 hours. 

• They are able to participate comfortably in all usual activities. 

• They are free of open, oozing skin conditions and drooling (not related to teething) unless: 
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o The child’s physician signs a note stating that the child’s condition is not contagious, 
and;  

o The involved areas can be covered by a bandage without seepage or drainage through 
the bandage. 

• If a child had a reportable communicable disease, a physician’s note stating that the child is no 
longer contagious and may return to our care is required. 

Communicable Diseases 

When an enrolled child or an employee of the center has a (suspected) reportable disease, it is our 
legal responsibility to notify the local Board of Health or Department of Public Health. We will take care 
to notify families about exposure so children can receive preventive treatments.  

Environmental Allergies & Skin Sensitivity / Condition  

Families of children with diagnosed environmental allergies or skin conditions are required to provide us 
Doctor’s note detailing the child’s symptoms, reactions, and treatments. This includes product names 
for any specialized hand soaps or lotions that will need to be used or applied to prevent and care for the 
skin sensitivity / condition.    

Medication Administration 

Our center does not administer prescription or over the counter medication to children with the only 
exception being emergency medications. Any child ill enough to require medication should remain at 
home under parental supervision or arrange with the child’s physician a regimen that allows the 
medication to be administered before and after school.    

Emergency medication such as an inhaler, Benadryl or Epinephrine, will require a completed 
medication administration package signed by the parent and the child’s physician detailing the physical 
signs, medication dosage and routes.  The medication will be contained in its original container, 
properly labeled and stored out of reach of children.    
 
Non-prescription topical ointments (e.g., eczema cream, teething gel) require a note signed by the 
family, specifying frequency and dosage to be administered as well as the length of time the 
authorization is valid which cannot exceed 12 months. 

SAFETY 

Clothing 

Please dress your child in practical clothing that allows for freedom of movement and is appropriate for 
the weather. We purchase art supplies that are washable, but clothes may become soiled or stained, as 
children will be involved in painting, digging, water play, sand, and other potentially messy sensory 
activities each day. Shoes must be worn at all times. Sneakers or buckle-up sandals that have a rubber 
or composite sole are required. For safety reasons, please do not send your child in shoes with slippery 
soles or flip-flops.    

Extreme Weather and Outdoor Play 

We encourage outdoor play every day when weather and air quality conditions permit.  Because the 
sun is most intense between 10 a.m. and 4 p.m., we limit the amount of time children are outdoors 
during these hours. Children with asthma and other respiratory health conditions play inside on days 
when local health authorities determine that air quality is unhealthy, such as during an ozone alert.   
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Accident Procedures 

Safety is a major concern in child care; therefore, daily safety inspections are completed inside and 
outside the center area in order to prevent injuries. Each classroom is equipped with a first aid kit 
meeting the state regulations. All staff are First Aid certified in the event that your child sustains a minor 
injury (e.g., scraped knee). You will receive an “Ouch Report” outlining the incident and course of action 
taken. If the injury produces any type of swelling or needs medical attention, you will be contacted 
immediately.  

In the event of a serious medical emergency, the child will be taken to the hospital immediately by 
ambulance, while we will try to contact you or an emergency contact. 

Biting  

Biting is a normal stage of development that is common among infants and toddlers – and sometimes 
even among preschoolers. When biting happens, our response will be to care for and help the child 
who was bitten and to help the biter learn a more appropriate behavior. Our focus will not be on 
punishment for biting, but on effective behaviors that address the specific reason for biting.  

Notes will be written to the family of the child who was bitten and the biter’s family. We will work 
together with the families of each to keep them informed and to develop strategies for change. 

Child Custody  

Without a court document, both parents/guardians have equal rights to custody. We are legally bound 
to respect the wishes of the parent/guardian with legal custody based on a certified copy of the most 
recent court order, active restraining order, or court-ordered visitation schedule. We will not accept the 
responsibility of deciding which parent/guardian has legal custody where there is no court 
documentation. 

Suspected Child Abuse 

We are required by law to report all observations of child abuse or neglect cases to the appropriate 
state authorities if we have reasonable cause to believe or suspect a child is suffering from abuse or 
neglect or is in danger of abuse or neglect, no matter where the abuse might have occurred. The child 
protective service agency will determine appropriate action and may conduct an investigation. It then 
becomes the role of the agency to determine if the report is substantiated and to work with the family to 
ensure the child’s needs are met. Our center will cooperate fully with any investigation and will maintain 
confidentiality concerning any report of child abuse or neglect.  

ACCIDENT & EMERGENCIES 

Procedures 

The Bullhead City School District has procedures for a wide variety of emergencies. During the school 
year, we will conduct practice drills (e.g., fire evacuation, lockdown). In case of an actual emergency, 
the Coordinator will use the ProCare mobile app to keep parents informed and please check the school 
district’s social media pages and website as well.  

Fire Safety 

The center is fully equipped with an audible and strobe alarm system and rolling cribs for infants. The 
following fire evacuation plan is reviewed with the children and staff on a monthly basis.  

1. At the sound of the fire alarm, stop activity. 
2. Quickly and quietly, line up all children using the walking rope / or place infants 3 to a crib. 
3. Take attendance to ensure all children are ready to leave the classroom. 
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4. Exit the classroom. 
5. Walk quickly to the designated location. 
6. Take attendance to ensure all children are accounted for, notify the director if a child is missing. 
7. Wait quietly until the “all clear” is given. 
8. Walk back to the classroom.  
9. Take attendance again to ensure all children have made it back in the classroom. 

Emergency Transportation  

In the event your child needs to be transported due to a medical emergency, if no other authorized 
person can be contacted and the need for transportation is essential, an ambulance will be called for 
transportation. A proper escort will accompany and remain with the child until a family member or 
emergency contact arrives. Expenses for emergency care will be directed to the parents.  

PESTICIDE APPLICATION 

We are dedicated to using the least amount of chemical control of pests in order to maintain the 
healthiest environment possible for the children. The Coordinator will post a notice on the front of the 
classroom door at least 48 hours before building and outdoor pesticide application.    

LIABILITY INSURANCE 

In accordance with AZDHS regulation R9-5-308, the center maintains at least the minimum liability 
insurance coverage through the Arizona School Risk Retention Trust in conjunction with BCSD #15. 
The Verification of Coverage is posted on the parent board. 

REGULATION & INSPECTION REPORTS 

The center is regulated and licensed by the Arizona Department of Health Services (ADHS).  

  
The Bureau of Child Care Licensing  
150 North 18th Avenue, Suite 400 
Phoenix, AZ 85007 
(602) 364-2539 

 
The center must meet all local, state, and federal inspection standards. Reports are kept on file in the 
Coordinator’s Office and are available for review upon your request.    

 
 


